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O01mas xapakTepucTHKA
HE3aBHCUMOM OIleHKH Ka4eCTBAa Ppad0Thl MyHHMIMNIAJIbHBIX YUPeKIeHUIT/Opranu3anmnii
OpenOyprekoii 00/1a¢TH, OKA3bIBAKIINX YCJIYTH B cepe KyJIbTypPbl.

B pamkax He3aBHCHMOI OLIEHKU HCCIIEAO0BAIOCH Ka4eCTBO paboThl I'0CyAapCTBEHHOTO OI0KETHOTO
YUpEeKACHUST KylIbTyphl «OpeHOyprckuii ry0epHaTOPCKUIl MCTOPUKO-KpaeBeIUeCKUil My3ei» (nanee -
YUPEXKIECHU).

Hes3aBucumass olLieHKa NpOBOJWIACH B COOTBETCTBUM ¢ [locTaHOBIIEHMEM IpaBUTEILCTBA
Poccuiickoit ®enepanuu ot 31.05.2018 Ne 638 «O6 yrBepxkacHuu IIpaBunm cOopa u 000OmIEeHUS
nHGOpMalLUU O KaYeCTBE yCIOBUN OKa3aHMs yCIyr OpraHu3alUsIMy B cepe KyJIbTypbl, OXpaHbl 3J0POBbS,
00pa3oBaHMs, COLMAIBHOIO OOCIYKMBaHUS M (peaepanbHbIMU YUPEKICHUAMU MEAMKO-COLUUATIbHON
9KCIIEPTU3BDY, ITpukazom MunucrepcrBa KynapTypsl Poccuiickoit ®enepaunn ot 27.04.2018 rona Ne
599 «O06 yTBepKIEHUHU TMOKAa3aTeNei, XapaKTePU3YIOMMX OOIUe KPUTCPUU OIICHKH KadecTBa YCIOBHUU
OKa3aHMs yCIIyI OPraHU3alusIMU KyJIbTYphl», [Ipukazom MuHucrepcTBa Tpyaa U COUMAIBHON 3amuTel PO
ot 31 mas 2018 r. N 344n "OO0 yrBepkaenun EnnHoro nmopsiaka pacuera rmokasaTeneil, XapakTepru3yoImux
o011Ke KpUTEPUH OLICHKH KauecTBa YCJIOBHM OKa3aHUs yCIyr OpraHu3alMsMu B cepe KyJIbTyphl, OXPaHBbI
3/1I0pOBbsl, 00pa30BaHMs, COLMAIBHOIO OOCIY)XHBAHUA U (elepalbHbIMU YUPEXKICHUSIMHU MEIUKO-
COIIMAJIbHOM AKCIIEPTU3BI"

B xoze uccnenoBanus OlleHUBAINCH:!

- OTKpBITOCTh U JOCTYIHOCTh MH(OPMAIK 00 yUpexkIeHHUH;

- KompopTHOCTH YyCiioBUii Ipe10CTaBIECHUS YCIYT;

- JIoCTYIIHOCTB YCAyT JIJIs UHBAJIUIOB;

-J1o6poskenaTenbHOCTh, BEKIMBOCTh pAOOTHUKOB OPTaHU3AINH;

- Y 10BIETBOPEHHOCTD YCIIOBUSIMU OKa3aHUS yCIYT.

B cootBerctBuM c pemennem OO6mectBeHHoro CoBeTa He3aBUCHMasl OLEHKA KauecTBa pabOThI
yupexaeHuit/opranuzanuii OpeHOyprckoil 001acTH, OKa3bIBaOIUX YCIYTM B cdepe KyIbTypbl, OblLia
npoBesieHa B ['ocyapcTBEHHOM OOJKETHOM YUYPEXAEHUU KylIbTypbl «OpeHOyprckuil rybepHaTopckuii
HCTOPUKO-KPAeBEAYECKUN My3ei»

enu peanu3anuy He3aBUCUMOM OLIEHKH KauecTBa padOThI:

1. ObGecneueHue rmnosydarenae yciyr AONOJHUTENbHOW HHQOpMAIMel O KadecTBE YCIOBHM
OKa3aHMs yCIYTI YYPEKICHHUs, B LEISIX pealn3aliy IpaBa IOJydareseldl YCIyr B BbIOOPE KOHKPETHOIO
YUPEXKIEHUS;

2. OnpezaeneHue pe3ynbTaTUBHOCTH JEATEIbHOCTH YUPEKACHUS U IeATETbHOCTH;

3. CBOEBpEeMEHHOE BBIABICHHE HETaTUBHBIX (AKTOPOB, BIUSIOIIMX HAa KayecTBO YCIOBUMH
NPEJOCTaBIEHUST YCIYyT B cdepe KyIbTypbl, YCTpaHEHHE WX MPUYMH IMyTeM peaju3aliy IUIaHOB
MEpONPUATHIH, a TakKe OCYIIECTBJIEHUS CTUMYJIUPOBAaHUS PYKOBOAUTENEH U  paOOTHHUKOB
MYHULUIAIBHBIX YUPEKICHUN.

IIpoBeneHne HE3aBUCUMOMN OLIEHKU BKJIFOYAJIO PEIICHUE CIEAYIOIUX 3a/au:

1) BBISBICHHE U QHAIN3 TPAKTUKH OPTaHU3AIMHU MIPEJOCTABICHUS YCIYT B chepe KyIbTyphl;

2) TmoNy4YeHUWe CBEICHHM OT MOJTydaTelieil yCayr yupekIeHUH O KauecTBE OKa3aHHs YCIIYT;

3) BBIIBICHHE COOTBETCTBHS TMpEACTaBIeHHs HHQOpMAaMU O paboTe yupexaeHWid Ha caiite u
MH(POPMALIMOHHBIX CTEHJIaX KPUTEPUSM IOJHOTHI, aKTYaJIbHOCTH, YJOOCTBa JJsl MOCETHTENEeW M HMHBIX
3aWHTEPECOBAHHBIX I'PAXK/IaH;

4) wWHTepHpeTanys U OICHKA MOJyYSHHBIX TAaHHBIX, TOCTPOSCHHE PEHTHHTOB.



O0beKT He3aBUCUMOM OLEHKH YUPeKTeHUI.

HezaBucumas olieHka MpoBOIMIIaCh, BO-NEPBbIX, B OTHOIICHUH KayecTBa YCIOBUN OKa3aHHs YCIYyT
I'ocynapcTBeHHBIM OIOKETHBIM YUpEeXKIECHHEM KyIbTypbl «OpeHOyprckuil ry0epHaTOPCKUI MCTOPHKO-
KpaeBeIUECKUN My3en»

Bo-BTOpBIX, pabOTHI HHTEPHET-CAliTa BBILIEYKA3aHHOTO YUPEXKICHUS KYJIbTYPHI.

Ilepuoa npoBenenus uccjieaoBanus: Maii- utons 2021 roxa.

HccnenoBanue paboOThl YyUPEXKIEHUS U €r0 MHTEPHET-caliTa IPOBOAUIOCH KOMaHOW OpraHu3aliu-
oneparopa 'AYK «PernonanbpHbIi EHTp pa3BUTHSI KYJIbTYpbl OpeHOYpPrcKoi 00aacTm.

MeToanka 1 HHCTPYMEHTAPUH HCCIIeI0BAHMS.

B 3agauy npoBeneHusT HE3aBUCUMON OILIEHKH BXOJWJIO MOJyYeHHE Pa3HOOOpa3HOM MHpOpMAaLUu O
KAueCTBE YCJIIOBUM OKa3aHMs yCIyr YUPEXKACHUSIMU KYJIbTYpPbl, COOTBETCTBEHHO HE3aBUCHUMAs OLIEHKA KaK
HCCIIEIOBaHUE BKJIOYaJla B Ce0S COBOKYMHOCTh METO/JOB COLMOJOTMYECKOIO MCCIEAOBAHUSA MU IMaKET
pa3pabOTaHHBIX HHCTPYMEHTOB, KOTOPHIE MO3BOJIMIIHU MOIYYUTh HHOOPMAIHIO KOMIUIEKCHO.

B paMkax naHHOW HE3aBHCHMOW OIIEHKH OBLIO MPOBECHO:

e aHketupoBaHHe 95 PECIIOHICHTOB — MOCETUTENECH YUPEKICHHUS KYIbTYpHI - JJISl BBISABICHHUS MHEHUS
noTpeduTeneil 0 KauecTBe YCIOBUN OKa3aHUs yCIYT;

e aHanu3 MHGOpPMaLUU HAa MHPOPMALMOHHBIX CTEHJaX U caiiTe yupexxaeHus. VccienoBanue MHTEPHET-
caiiTa OCYIIECTBISUIOCH METOJOM IPOCMOTpa COACPKUMOTO CTpaHull Web-pecypca ¢ BbISIBICHHEM U
¢ukcanyeld TPU3HAKOB HAIWYHMS COOTBETCTBYIOIIMX TEKCTOB, KayecTBa HMX COJCp)KaHUs, yI00CTBa
JOCTYIIa K TEKCTaM JJIA rnocerurens MarepHer-caiira.

B pe3yiabTaTe HCCICIOBAHUA O6H3py>KCHBI, OLCHCHBI U MPCACTABJICHBI B CIICAYIOIIHUX pa3aciiax
OCHOBHBIC ITApaMECTPhI Ka4CCTBa YCJIOBI/Iﬁ OKa3zaHUs YyCIIYT YYPCIKACHUAMU KYJIbTYPHI.

1. Omkpeimocmo u docmynnocms unghopmauuu 06 opeanuszayuu Kyabhypol.

JIaHHBII KPUTEPHI OLIEHUBAETCS IO TPEM NOKA3ATEISAM:

-CootBeTcTBHE MH(OpPMAIUU O JEATEIHHOCTH OPTaHHM3allMU, PA3MEIICHHONW Ha OOIIETOCTYITHBIX
MH(OPMALIMOHHBIX pecypcax, MepeuyHio uHpopManuu U TpeOOBaHUSAM K HEHl, YCTaHOBJIEHHBIM
HOPMAaTUBHBIMHU MIPABOBBIMH aKTaAMMH,

- OGecrieyeHne Ha O(UUUAIBHOM caifTe OpraHu3alMd Hamuuusg U QYHKIMOHUPOBAHUS
AUCTAaHIIMOHHBIX crmoco0oB 06paTHOfI CBA3HU U B3aHMOﬂeﬁCTBHH C IMOJIy4aTeJIsIMU YCIIYT;

- Z[OJ'ISI HOJ'Iy‘I&TCJICﬁ yCIyr, YAOBJIECTBOPCHHLIX OTKPBITOCTHIO, MMOJTHOTOU M JOCTYITHOCTBIO
I/IHCI)OpMaI_[I/II/I 0 ACATCIIBHOCTU OpraHU3aluu, pa3MeIlIeHHOfI Ha I/IH(l)OpMaLII/IOHHBIX CTCHOAax, Ha calite B
MH(OPMALIMOHHO-TEIIEKOMMYHUKATMOHHON cetn "WHTepHer" (B % oOT o00miero umcia OMPOLICHHBIX
roJiydaTesnen yciyr)
1.1.CooTBeTcTBHE HH(OPMALMH O JESATEILHOCTH OPraHU3ANNH, Pa3MellleHHOM Ha
001Ie10CTYTHBIX HHPOPMALIMOHHBIX pecypcax, NepevyHi0 HHpopMaIuu U
TPeOOBAHUSAM K Hell, yCTAHOBJIEHHBIM HOPMATHBHBIMY NPABOBBIMH AKTAMM
(3HauMMocCTh mokazatens 30%)

1.1.1. Ha undopmManmoHHBIX CTEHIAX B MNOMEIICHNH OPraHU3ALUN:
No Hanuuyue
HaunmenoBanue nHpOpMALIHOHHOIO 00BEKTA
/11 Ja/ner
1 MOJIHOE M COKpAIIeHHOE HAaMMEHOBAaHUE, MECTO HaXOKICHHUs, IOUYTOBBIHN ajpec, it}

3



cxema mpoesjia

2 JlaTa CO3JIaHMs OpPraHU3aluu KYJIbTYpbI, CBEACHHUS 00 yupeauTee (YIpeauTesx) na
yupeauTeabHble JOKYMEHTHI (KOMHs yCTaBa, CBUIETEILCTBO O TOCYIapCTBEHHON na
pPErUCTpaluy, pelieHUue YUpEaUTeNs O CO3JaHUH U O Ha3HAUYEHUU PYKOBOIUTEIS

3 OpraHu3aly KYJIbTYPBL, OJO0XKEHHUs 0 (puiIHanax u NpeJCTaBUTEIbCTBAX)

CTPYKTypa OpraHu3aliy KyJIbTYphl, PeKUM, rpa@uK paboThl, KOHTAKTHHIE na

4 TeneoHBbI, apeca JIEKTPOHHON MOYTHI
(damunmm, UMEeHa, 0TYECTBA, JOHKHOCTU PYKOBOJSIIETO COCTaBAa OpraHU3aIH na

5 KYJIBTYPBI, €€ CTPYKTYPHBIX MOJIpa3ieieHu 1 GuIraioB (IPH MX HAJTUYHH)

6 CBEJICHUS O BUJIaX MMPEIOCTABISIEMBIX YCIYT na
KOITUU HOPMATHBHBIX IIPABOBBIX aKTOB, YCTaHABIMBAIOIIUX LIEHbI (Tapudbl) Ha na
yciyru 1100 MOPSII0K UX YCTAHOBJICHUS, IEPEUYCHb OKA3bIBAEMbBIX IIATHBIX YCIIYT,

7 1IeHb! (Tapu(bl) HA YCIYTH
KOmus T1aHa (MHAHCOBO-XO3SIICTBEHHOM J1€ATEIbHOCTH OPTaHU3alluU KYJIbTYPBI, na
YTBEPKACHHOTO B YCTAaHOBJIICHHOM 3aKOHO1aTeNbcTBOM Poccuiickoit denepanyu
HOpsi/IKe, WK OI0JKETHOW cMeThI (MHpopManus 00 00beMe MPeI0CTaBIsIeMbIX

8 YCIIYT)
uHpOpMAaLKs 0 MATEPHATTLHO-TEXHIUECKOM 00ECTICUCHHH TTPEOCTABICHUS YCIyT na

9 OpraHu3aien KyJIbTypbl

10 nH(pOpMaIlKs O MIAHHUPYEMbIX MEPOTIPUSTUSIX na

11 UH(OPMALKS O BBIOJIHEHUH TOCYJapCTBEHHOTO (MyHUITUIIAIBHOTO) 331aHUS, OTUET Ja
0 pe3ylbTaTax JAesiTeIbHOCTH YUPEKICHUS

12 pe3yNbTaThl HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs YCIYT OpraHu3alusIMu na
KYJBTYPBI, a TAK)XKE MPEUIOKEHUS 00 YIYUIICHUH KauecTBa UX JIeSITEIbHOCTH

13 TUTaH M0 YIYYIIEHUIO KauyecTBa pabOoThl OpraHu3aluu na

Wroro: 13

1.1.2. Ha opuuuajbHOM caiiTe Opranu3auuv B UHPOPMALMOHHO-TEJIeKOMMYHHUKAIUOHHOMI

cetn «AHTEpHET»

Ne Haaunune,

/1 HaumeHnoBaHue HH(OPMAIIMOHHOTO 00bEKTA aa/Her
MIOJTHOE M COKPALIIEHHOE HAaUMEHOBaHHE, MECTO HaX0XKJICHMs, TIOYTOBBIN ajipec, cxema na

1 npoe3ia

2 JlaTa Co3JIaHMsl OpraHU3alUU KYJIbTYpBbl, CBEIEHUS 00 yupenuTene (yupeauTensix) aa
yapenuTeNnbHbIe TOKyMEHTHI (KOITHS YCTaBa, CBHIETENLCTBO O TOCYJAPCTBEHHOM aa
perucTpanyy, pelieHne yupeiuTelis 0 CO3/[aHul U 0 Ha3HAYEHUH PYKOBOJIUTENS

3 OpTaHU3aINH KYJIbTYPBI, TIOJI0KEHUs 0 (QHIHaNax v MPeJCTaBUTEIbCTBAX)

CTPYKTYpa OpraHU3allK KyJIbTYphl, peXHUM, TpapuK padoThl, KOHTAKTHBIE TeIe(OHBHI, na

4 ajZipeca AIEKTPOHHOM MOYTHI
(bamuIuyn, UMEHa, 0OTYECTBA, JOHDKHOCTH PYKOBOSIIIETO COCTaBa OpraHU3allH na

5) KYJIbTYpBI, €€ CTPYKTYPHBIX I1OApa3eeHui U puinaioB (IpU UX HATMIHMH)

6 CBEICHUSI O BUIAX IPEJOCTABISIEMBIX YCIYT hic)
KOIIMM HOPMATHUBHBIX MPABOBBIX aKTOB, YCTAHABIMBAIOIIMX 1IEHBI (TapuQbl) Ha na
YCITyTH TUOO0 TMOPAIOK UX YCTaHOBIICHHS, IEPEYCHb OKa3bIBAEMBIX IIJIATHBIX YCIIYT,

7 1IeHbI (Tapubl) Ha YCITyTH
KOTHsI IJ1aHa (PMHAHCOBO-XO3HCTBEHHOM JESITETbHOCTH OPTaHNU3aIluH KYJIBTYPHI, na
YTBEPKICHHOTO B YCTaHOBIIEHHOM 3aKOHOAATeNbcTBOM Poccuiickoii @eneparun

8 nopsJIKe, WK 010/pPKeTHOM cMeThl (MH(popMalns 00 00beMe NPEAOCTaBISIEMBIX YCIIYT)
uHpopManUsg 0 MaTepUATbHO-TEXHUUYECKOM 00eCTIeUeHIH MPeIOCTABICHUS YCIyT HET

9 OpraHu3aIyel KyJIbTyphl

10 nH(popMaIKs 0 IUIAHUPYEMbIX MEPONPUSTHIIX na

11 nH(OpMaIKs O BHITOJHEHUHU TOCYAApCTBEHHOr0 (MyHUIIMIIAILHOTO) 3aJITaHUS, OTYET O na




pe3yiibTaTax ACATCIIbHOCTU YUPCIKICHUSA
12 pe3yIbTaThl HE3aBUCHUMOM OIICHKH KauecTBa OKa3aHUs YCIIyT OPraHU3aIHsIMA na
KYJIBTYpPHI, a TAKXKe MPEUI0KEHUS 00 YIyUYIIeHUH KauecTBa UX JeSITeIbHOCTH
13 TJIaH TI0 YITYUIICHHIO KaueCTBa pabOoThl OpraHU3aIiu na
Uroro: 12

3HaueHHEe MOKa3aTes PaCCUUTBIBACTCH 110 Q)opMyne:

.., TYU

CTEH]T cauT

= 7] x 100

HOPM

» TAC

141

CTCHI - oObeM MHPOPMAIUH, PA3MEIICHHON Ha HH(POPMAIIMOHHBIX CTCH/IaX B IIOMEIICHUN
OpTraHu3aIuy;

"

CaliT - oGpeM MHPOPMALMH, PA3MEILEHHOM Ha O(QUIMAILHOM CaliTe OpraHU3aluK COLUATLHOM cephl B
UHOOPMALIMOHHO-TEIIEKOMM YHUKAITMOHHOM ceTh "UHTepHeT" (naiee - opuraibHbIA CAUT OpraHnu3aliiu);
b

4

HOPM - oGbeM HHPOPMAIIH, pa3MEIICHHE KOTOPOU Ha 00IIeI0CTYMHBIX HH(OPMAIIMOHHBIX pecypcax
YCTaHOBJICHO 3aKOHO/IATEIbHBIMU M MHBIMH HOPMAaTUBHBIMU MPaBOBbIMH akTamu Poccuiickoii @enepanuun

Takum o6pasom 1o mnokazarento «CoorBercTBHe HHGOPMALHMM O JAeSTeJbHOCTH OPraHHM3AlUM,
pa3MellleHHO Ha o0Le0CTYNHbIX HH(OPMALMOHHBIX pecypcax, MNepe4yH HHQopManuu H
TPe0OBaHUSAM K Hell, yCTAHOBJIEHHBIM HOPMATHUBHBIMHU IPABOBBIMH AKTAMU» YUPEKICHUE HaOUpaeT:

(13+12
2X13

) X 100 = 96,1 6aiuioB
C yuerom 3HaunMoctu rokasarens: 96,1 x 30% = 28,8 6ajioB

1.2.00ecneyeHue Ha 0(PUIMATBLHOM CaiiTe OPraHU3ANUH HAJTUYHUS U
(GyHKIHOHMPOBaHMS JUCTAHIIMOHHBIX CIIOCO00B 00PaTHO CBSA3U M B3aUMOJAECTBHS
€ MOJIy4YaTeJsAMH yCayr (3HauuMocThb nokaszatess 30 %)

Ne HNudpopmaruBHblii 010K (30 0a/1J10B 32 KaKAbIH C10C00) Hanuumue u
n/n (pyHKIIMOHHPOBaHUE
(na/uer)
1 | Tenedon aa
2 | DNeKTpOHHOM MOUTHI na
3 | 3MIEKTPOHHBIX cepBHUCOB ((hopMa /1711 T01aYM HIEKTPOHHOTO 00paleHUs hit|
(>kast00BI, IPEIOKEHHMS ), TIOTYYEeHUE KOHCYIBTAIUHU TI0 OKa3bIBAEMBIM
ycayram u 1p.)
4 | paznena «Yacrto 3a/1aBaeMble BOIIPOCHI» na
5 | TEXHUYECKOH BO3MOXKHOCTH BBIPa)KEHHs ITOJTyyaTesIeM yCIyT MHEHUS O hit|
KauyecTBE YCJIOBUN OKa3aHUS yCIYT yUPEKICHUEM (HAIUYUe aHKEeThI JJIs
OIIpoca rpaXK1aH WM THIEPCCHUIKU Ha Hee)
6 | 'HOTrO AMCTaHIIMOHHOTO CI0C00a B3aMMOIEHCTBHUS na (COII.CeTH)
Hroro: 6
3HayeHue ToKa3aTeNs PacCUUTHIBAETCS 10 popMyIie:
HJII/ICT - TI[I/ICT X C)JJ/ICT , THe:



MMCT - KONMMYECTBO OAIJIOB 332 HAIMYKE Ha O(UIMATIBLHOM caiiTe OpraHu3anuu HHpopMaum o
JTUCTAHITMOHHBIX CITOCO0aX B3aMMOJICHCTBHS C MOTydYaTesiMu yeayT (1o 30 6ayiyioB 3a KasK bl
JTUCTAHIIMOHHBIN CI10C00);

MMCT - KOMMMYECTBO (DYHKITMOHUPYIOIIUX JUCTAHIIMOHHBIX CIIOCOOOB B3aMMOJICHCTBUS C MOIYYaTeISIMU
yciyr, iHGOpMaIHsa 0 KOTOPBIX pa3MelieHa Ha OPHUITMaIbHOM CaiiTe OpraHu3aIuy COIMAIbHON cephl.
IIpy Hagauunu ¥ QYHKIMOHUPOBAHNH HA 0HMIIMATILHOM caliTe opranu3anuu 4 1 6oJjiee
JMCTAHIMOHHBIX CIOCO00B 00PAaTHON CBSI3H M B3aMMOJEHCTBHUS C OAYYATEAIMU YCAYT 10 JAHHOMY
nokasaresro npucsauBaercs 100 6a1J10B.

Takum 00pa3omM, MOCKOIBKY Ha CAalTe YUPEKJACHHS MPEACTABICHO OoJiee 6 TUCTAHIIMOHHBIX CIIOCOO0B
o0OpaTHO¥ CBsI3H, TIO MTOKa3aTenno «OdecneyeHue HA O(PUIHAIBLHOM CaliTe OPraHU3aUNU HAJTUYUS U
(GyHKUMOHUPOBAHMS JUCTAHIMOHHBIX CIIOCO00B 00PaTHOI CBSI3M U B3aUMOJAEHCTBUSA C
NoJIy4aTeJsiIMU YCJIyr» yupexaenue Hadupaet 100 6amios.

C yuerom 3naunmoctu nokasaress: 100 x 30% = 30 _6aJ10B

1.3. o moJiyyaTeseid YCJIYr, YIAOBJETBOPEHHBIX OTKPBHITOCTbIO, MNOJHOTOH U
AOCTYNIHOCTHI0 HHGpOpMAUU O JAEATEJbHOCTH OpPraHM3aluu, pa3MELIeHHON Ha
HH(POPMALMOHHBIX CTEHAAX, HA caiiTe B MH(POPMALUOHHO-TEJIEKOMMYHHKALMOHHOMN
cetu "UnrepHer" (B % oT oOmEro umMcia ONPOIICHHBIX MOJIy4YaTelIed YCyr)
(3HaunmocTh nmokasareJst 40%)

l[aHHbeI IMMOKAa34aTCJib OCHOBAH Ha pE3yJibTaTaX OIPOCa MHCHU nonyaneneﬁ YCIYTr U paCCUUTBIBACTCH 110
dbopmyre:

Y erermn T Y,

TKp _ CTEHJ cauT % 1 0 0
=\ o,

, TIe

v

CTCHA - yyCIIO MOJTyyaTese ycIyr, yA0BI€TBOPEHHBIX OTKPHITOCTBIO, IOJTHOTON U JJOCTYITHOCTBIO
nH(pOpMalKH, pa3MelIeHHOW Ha NTHPOPMAIIMOHHBIX CTEH/1aX B IOMEIIEHUH OpTraHU3alii COLUAIbHON
cdepsl;

v

caiiT - yycy0 mosyyaresel yeiyr, yaoBIETBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOM M IOCTYITHOCTBIO
nH(pOpMaLIKHY, pa3MELIEHHOW Ha OPUIIMATILHOM CaliTe OpraHu3aluu;

obul - oee UMCIO ONMPONIEHHBIX MOMyYaTesIel YCIyT.

ITo nokazareinto «/lo/d moJry4arenen yciayr, y10BJIeTBOPEHHbIX OTKPbITOCTHIO, IIOJTHOTOH H
AOCTYIHOCTBHIO MH(OPMALIUH O 1esITeTbHOCTH OPraHU3aliM, PA3MEIIEeHHOH Ha MHGOPMAIHOHHBIX
CTEeH/JaX, HA caliTe B MHGOPMAIHOHHO-TeIeKOMMYHUKAIMOHHOM ceTH ""UHTEepHeT' » yupexacHue
HaOupaerT:

(56+66

) X 100 = 64,2 6ayuta
2X95

C yuerom 3HaunMocTH nokasarens: 64,2x40%=25,6 6aa1a



Hroro no kpureprto «OTKPBITOCTH M I0CTYITHOCTHh MHGOPMauM 00 OPraHu3anuu
KyJabTypbl»: 28,8+30+ 25,6 = 84,4 6anaa

BbIBO/IBI 110 PE3yJbTATAM OLCHKH KPUTEPHUS OTKPBITOCTH M A0CTYNHOCTH HHpOpManuu 00
OPraHM3aNNu KYJIbTYPbI
IIo mepBOMYy KpHUTEepPHI0 OLEHKH OTMEYAeTCs, YTO Ha MH(OPMAIMOHHBIX CTEH/AX W Ha CauTe

YUpEKACHHUS pa3MelieHa Bcs TpedyeMast nHpopManus 00 OpraHu3auy KyJabTyphl.

[Ipu sTOM OTMeuaeTcs BBICOKHH YPOBEHb YIOBICTBOPEHHOCTH IOJIy4aTeNeH YCIYT OTKPBITOCTHIO,
MOJHOTOW ¥ JOCTYHHOCThIO HMH(MOpMAlMM O JEATEIILHOCTH OpraHM3allid, pPa3MENICHHON Ha
MH(POPMAIMOHHBIX CTEHJIAaX, Ha CaliTe, TaK BCE MOJIy4aTeNd YCIYyT, KTO oOpamaics 3a uHdopmamnuein oo
VUPESKACHUU Hamied TpeOyeMyro HH(OPMAIUIO, YTO OTpPaKeHO B aHKeTax. Jloisi mosydarened ycuyr,
oOpamraBmuxcs 3a uHopmaruei 00 yapexaeHIH, MpeICTaBlIieHa Ha JuarpaMMax:

[onsa nonyyareneii ycnyr, obpawasimnxca 3a MHpopmaumeii o AeaTeNIbHOCTU
yupexaeHusa, pasmelleHHOW Ha MHPOPMALIMOHHbBIX CTeHAaX
(3 95 onpoLeHHbIX)

W obpawannck 3a MHPopmaLmen o 4eATe/IbHOCTU
yupexxaeHus, pasmellleHHOMW Ha
MHGOPMALMOHHbBIX CTEHAAX B NOMELLEHUAX
opraHusaumm - 60ven

B He obpalLanmch 3a HGopmauuei o
AEeATENIbHOCTU yUpeXKaeHUsa, pasmellleHHONW Ha
MHGOPMALMOHHbBIX CTEHAAX B NOMELLEHUAX
opraHmsaumm - 35 yen

Dona nonyyateneit ycnyr, obpawasumnxca 3a uHpopmaumei o 4eAaTeNbHOCTU
OpraHusaumm, pasmeLleHHoi Ha caite B MUHPOPMaALUOHHO-
TeIeKOMMYHUKaLMOHHOM ceTu "UHTepHeT"

(3 95 onpoLeHHbIX)

B 06pallanmch 3a UHGopMaumel o AeATeNbHOCTU
YUYpEeKAEeHUSA, pasMeLLeHHOM Ha caliTe - 68 yen.

M He obpaLanmch 3a HPopmaumeln o 4eATesIbHOCTU
yyperKaeHusn, pasmeLLleHHOM Ha caiiTe - 27 yen




2. Kpumepuii ""Kom@popmnocms ycnoeuii npedocmasnenusn ycaye'"

JlaHHBIA KPUTEPUN OLEHUBAETCSA MO JIBYM IMOKA3aTEISAM:

- OGecnieueHre B Opranu3ai KOM(POPTHBIX YCIOBUH /ISl IPEJOCTaBICHHUS YCIIYT;

- Jlonst momyvareneit yciyr, yI0oBI€TBOPEHHBIX KOM(DOPTHOCTBIO YCIOBUH MpenocTaBieHus: ycuyr (B % ot
OO0IIero YuCIIa OMPOIICHHBIX TOyYaTeNlel yCayr)

2.1. ObGecrieyeHue B OpraHu3anuu KOMGOPTHBIX YCJOBHH JJIsl NPEIOCTABJICHHUS YCJIYyT
(3HaumMocTh nokasareJst 50%)

Ne | UudopmaTtuBHblii 0710k (20 6a/1710B 32 Kaxa0e KOMPOPTHOE YCJI0BHE) Hanuuyue
n/n (na/uer)
1 | Hammume KoM(GOPTHON 30HBI OTJbIXA (OXKHMIAHUS ) na
2 | HaJIM4Me U TMOHSATHOCTh HABUTAIIMK BHYTPU OpraHU3aIIU na
3 | 1OCTYITHOCTh MUTHEBOM BOJBI HET
4 | Hamu4Ke U JOCTYMHOCTh CAHUTAPHO-TUTMEHNYECKUX TOMEIIEHUH (Y4UCTOTa hit:}

MIOMEIIEHUH, HAJTMYHUE MBI, BOJIBI, TYaJCTHOW OyMard u mp.)
S | caHUTapHOE COCTOSIHHME MOMEIIEHUN OpraHu3aIi za
6 | BO3MOXXHOCTh OPOHHPOBAHUS YCIYT'H/OCTYITHOCTh 3aITUCH HA MOJIyYeHUE YCIYTH (110 na
Tenedony, ¢ ucrnoiab3oBanueM cetu "MHTepHEeT" Ha OULIMATBLHOM caiiTe OopraHu3aluy,
MIPH JINYHOM TIOCEIIEHUH U TIP.)
Uroro: S)

3HaueHHEe IOKa3aTes OIIpCACIIAACTCA 110 (bOpMy.]'ICZ

I—IKOM(l).yCJ'I = KoM X CKOM(I)

, TIe:

T,

KoM - koyMYeCTBO OAJIOB 3a HAIMYKME B OPraHU3alUK KOMMOPTHBIX YCIOBMIA IPEI0CTABIECHHUS YCIIYT
(mo 20 6amnoB 3a Kaxka0e KOM(MOPTHOE YCIOBUE);

KOM] - KO THYECTBO KOM(DOPTHBIX YCTIOBHM MPEAOCTABICHUS YCIIYT.
IIpy Haauuuu 5 1 00J1ee KOMGPOPTHLIX VCJIOBMII 110 JaHHOMY OKa3aTea o npucsauaercs 100
0aJ1JI0B.

Taxum 006pa3oM, TIOCKOJIBKY B YUPEKICHUN PEACTABICHO 5 KOM(DOPTHBIX YCIOBHI 11O MOKA3aTEIIO
«Obecneyenne B OpraHu3anuu KOM(pOPTHHIX YCIOBHIA /151 PEAOCTABIEHHUS YCIYD» yUpeKIeHUE
Habupaet: 100 6am1o0B.

C yuerom 3HaunMoctu nokazarens: 100x50% = 50 6aJioB

2.2 Jloasi  mosaydaresieil  yciayr, Y/AOBJETBOPEHHBIX KOM(OPTHOCTHIO  YCJIOBHIA
npenocrasieHus ycayr (B % or o0mero 4mcja ONPOLICHHBIX MOJy4YarTesed YCJIyr)
(3HauuMocTh nokasareJisi 50%)
OHGHKI/I, IMOJIYYCHHBIC YUPCIKACHHUEM 10 JaHHOMY IMOKA3aTCIII0, ITOJTYUYCHBI ITYTEM IIPOBECACHUA
AHKCTUPOBAHUA MmoceTuTesein YUYpCKACHUA, U PACCUHUTBIBAOTCA 1O q)opMyne:

yKO Mb

KoM —
I = g — *100
, TIe



YKOMQ)

- OJTydaTeNel yCiIyT, YA0BIETBOPEHHBIX KOM(OPTHOCTBIO IPEOCTABICHUS YCIIYT OpraHu3auei
COLIMANIHON Cephl;

obw - oBree UKMCIIO ONPOIIEHHBIX OTydaTeNeil yCIyT.
Pesynbratel onpoca noap30BaTeNel yCciIyr IpeICTaBICHbl Ha JuarpaMme:

Aona nonyuyateneii ycnyr, yaoBneTBopeHHbIX KOMPOPTHOCTbIO YC/10BUIA
npepocTaBAeHUA ycayr
(w3 95 onpoweHHbIX)

B ya0B/1eTBOPEHbl KOMMOPTHOCTLIO YC/I0BUIA
npegocTaBAeHUa ycyr - 85

B He yA0BNeTBOPEHbI KOMPOPTHOCTLIO YCNOBUIA
npegocrtasneHua ycayr - 10

ITo nmokasaremnto «/los mosry4aresnen ycuayr, y10BJAeTBOPEHHBIX KOM(POPTHOCTBIO YCJI0OBHM

NPeA0CTABICHUS YCIYD», YUPSKIeHUE HaOupaeT:

85 100 = 89,46
95 X = 89,4 6a/1/10B

C yuerom 3HaunMoctu nokasareis: 89,4x50% = 44,7 6a,i10B

Nroro no kpureprio « KoM(pPOPTHOCTH YCJIOBHI MPETOCTABJICHUSA YCIYD»!
50+44,7 = 94,7 6a10B

BbiBO/I 110 JaHHOMY KpuTepuio: B pPE3YyIbTaTe MPOBECACHHOT'O UCCIICAOBAHUA YCTAHOBJICH BBICOKHI
YPOBCHB KOM(bOpTHOCTI/I YCJIOBI/Iﬁ MMPpEaOCTaBJICHUA YCIYT.




3. «/locmynnocmbs yciyz 0151 UHEANUO08)

3.1. Ob6opynoBaHuEe TEPPUTOPHUH, IPUJIETAIOIIEN K OPTraHU3alUM, U ee TIOMeIleHuil ¢
Y4€eTOM JOCTYIMHOCTH ISt HHBAJIUA0B (3HAYMMOCTh mokazatens 30%)

No HaumenoBanue o0bekTa (20 6a,1710B 32 Kaxa0e KOMPOPTHOE YCJI0BHE) Hanunumne
/1 (na/uer)
1 | oGopynoBaHue BXOIHBIX TPYIII MTaHIyCaMH/TIOAbEMHBIMHU IIAT(HOpPMaMU; HET
2 | HaTUYHE BBIICTICHHBIX CTOSHOK JIJIsi aBTOTPAHCTIOPTHBIX CPEJICTB WHBAJIHJIOB; HET
3 | HaTUM4Ke alanTUPOBAHHBIX JTU(TOB, TOPYIHEH, PACIITUPEHHBIX JBEPHBIX MPOEMOB; na
4 | HaTU4YMe CMEHHBIX KPECeI-KOJISICOK; HET
5 | HaTM4YME CIIeMAIBHO 000PYI0OBAaHHBIX CAHUTAPHO-TUTHEHUYECKHUX TTOMEIICHHUH B HET
OpraHu3alu
Hroro: 1

3HaYeHHe TOKA3aTeNs PACCUUTHIBACTCS 110 (PopMyIie:

1—Iopr :Topr ><Copr

JIOCT JIOCT OCT | rrie:

pr
AOCT - gonu4yecTBO OAIJIOB 3a 0OecreueHNe YCIOBUN JOCTYITHOCTH OpPraHu3alyuy AJis HHBaIUI0B (1o 20

6aHHOB 3a KaxxKa0¢€ yCJ'IOBI/Ie I[OCTYHHOCTI/I);
Copr

AOCT - KOJIMYECTBO YCIOBUM JOCTYIIHOCTH OPTaHU3ALNHU JUIsl UHBAIUIOB.

[To nokazarento «O060pya0BaHUE TEPPUTOPHH, IPUJIEraoNIeiil K OpraHu3alum, U ee NoMeleHui ¢
Y4eTOM JOCTYIHOCTH /IJIsl HHBAJIUAOBY» YUpeXKICHUE HAaOUpaeT:

20x1=20 GaiuioB

C yuerom 3HaunmocTu nokaszarens: 20x30% = 6 6aa10B

3.2. O0ecnieyeHUe B OPraHU3alUM YCJIOBHI JOCTYITHOCTH, NO3BOJIAOIINX HHBAJTHIAM
MOJIy4aTh YCJIYIM HApaBHe ¢ APYrMMH (3HAYMMOCTH noka3zareis 40%0)

Ne | HaumeHoBaHue o0bekTa (20 6a,1710B 32 Kaxka0e KOM(OPTHOE ycI0BHE) Hanuune
/1 (na/uer)
1| nyGnupoBaHue Uil MHBAINIOB O CIIYXY U 3PEHUIO 3BYKOBOM M 3pUTENbHOMN HET

nH(pOopMalnu;
2 | nyOnmpoBaHue HAIIKCEH, 3HAKOB M HHOM TEKCTOBOH M rpadudeckoil nHpopManun

3HAaKaMH, BBIIOJHEHHBIMHU peibepHO-ToueyHbIM ipugToM bpaiins; HET
3| BO3MOXHOCTb MPEIOCTABICHUSI MHBAJIMIAM TI0 CITyXY (CITyXy U 3pEHUI0) YCIyT

cyplonepeBourka (TudaocypaonepeBo1uukKa); HET
4| Hanuuue albTEPHATUBHON BEpPCUU OPUIIMAIILHOTO CaliTa OpraHu3allui B CETH

«MHTEepHET» 1J1 NHBAIMJIOB 110 3PEHUIO; Ja
5| momorib, OKa3biBaeMasi pabOTHUKaMH OpraHu3alyy, MPOIIEIIUMHA He00X0uMOe

oO0yuyeHHe (MHCTPYKTHPOBaHKE) (BO3SMOXKHOCTb COTIPOBOXKICHHS pa0OTHUKAMHU na

OpraHu3aIumn);
6 | HaJMYMe BO3MOXKHOCTH MPEIOCTABICHUS YCIYTH B JUCTAaHIIMOHHOM pEXHUME MU Ha

JIOMY Ja

Hroro: 3

3HadeHNE TOKA3aTes PaCCUUTBIBACTCA 110 (I)OpMyJIGI
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YCIYT _ -y CIyT yenyr
HZ[OCT _TI[OCT XC)_IOCT , TIe:

ciyT
T .
A0CT - KONIMYECTBO OAIIJIOB 3a 00ECIIeUeHNEe YCIOBHIA TOCTYITHOCTH, TTO3BOJISIONINX HHBATUIAM

MOJIy4aTh YCIyTd HapaBHe ¢ Apyrumiu (1o 20 0asioB 3a Kaxa0e YCIOBHE JOCTYIHOCTH);

CyCJIyr
AocT - KOJIMYECTBO YCJ'IOBI/Iﬁ JOCTYIIHOCTH, IMO3BOJAOIINX HHBAJIMAAM II0JIY4aTb YCIYTH HapaBHe C

OpYyTrUMHU

ITo nokazarento «O0ecneyeHne B OPraHU3alUM YCJIOBUH JOCTYITHOCTH, O3BOJISIIOIIUX HHBAJIMIAM
NOJIy4YaTh YCJIYT'M HApaBHe ¢ IPYTUMI» YUpeKIeHUE HaOUpaeT:

20x3=60 6a10B
C yuerom 3naunmoct nokasarens: 60x40% = 24 6aJ10B

3.3. loas mosy4areseu ycjayr, y10BJIeTBOPEHHBIX JOCTYITHOCTbIO YCJIYT ISl
HHBAJUI0B (3HAYUMOCTH noka3areJst 30%)

OneHky, NOJIy4YeHHbIE YUPEKICHUEM 10 JAaHHOMY II0Ka3aTellt0, MOJIy4YeHbl IIyTeM IIPOBEIECHUS
AHKETHPOBAHUS TIOCETUTENICH YUPEKICHHS, U PACCUUTHIBAIOTCS 110 (GOpMYIIe:

yIIO CT
q

HWHB

OCT __
L = %100
, TIie

yzlo CT

- YUCJIO MOTyYaTeNe yCayr-uHBaIuI0B, YIOBICTBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIsI-UHBAJIUIOB;

MHB - ypIcJI0 ONPOUIEHHBIX MOJIydaTeell yCiIyr-uHBaaIuI0B.

[ona nonyuyateneii ycnyr, yaoBAeTBOPEHHbIX A0CTYMHOCTbIO YCAYr
ANA UHBaNANA0B
(w3 9onpoLieHHbIxX)

M y40B/1IeTBOPEHbI AOCTYMHOCTbIO YCAYT AR UHBAIUAOB - 8

B He yao0B/1IeTBOPEHbI AOCTYNHOCTbIO YCAYT ANA MHBA/IMAOB - 1

ITo noka3arento «/lois mosry4arTesnen ycayr, yl10BJAeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT JIA
HHBAJTUA0BY, YUPEXKIEHUE HAOUpaeT:

8
§X100 = 88,8 6aJ110B

C yuerom 3naunmoctr nokasarens: 88,8x30% = 26,6 6aj1,10B

Htoro mo xputeputo «JocTymHOCTb yCJIyr it HHBAJIUA0B»: 6+24+26,6 = 56,6 6a/L10B
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4. ,Zloﬁpoofceﬂameﬂbuocmb, 6eHC/IU60CMDb paﬁomnukoe opcaHulauuu

4.1.J1oss1 mosry4arteJieil ycJayr, yA0BJIeTBOPEHHBIX 100P0:KeIaTeJbHOCTHIO,
BEKJIMBOCTHIO PA00OTHUKOB, 00eCleYBAOIIUX EPBUYHbIA KOHTAKT U
MH(POPMHUPOBaHHUeE NOJIy4aTess YCJIYTH PU HENMOCPeACTBEHHOM 00pallleHuu B
YUYpexkaeHue KyJabTypbl (3Ha4YUMOCTh noka3zares 40%)

OneHky, NOJTy4YeHHbIE YUPEKICHUEM 10 TaHHOMY MOKa3aTesto, MOJyYeHbl IyTeM POBEICHHS
AHKETUPOBAHUS NIOCETUTENICH YUPEKICHHS, U PACCUUTHIBAIOTCS MO (hopMyIie:

yl'lepB.KOHT

TICPB.KOHT — %
I —— | x100
obm rac

TIePB.KOHT
y - YUCJIO HOHy‘I&TCJ’ICfI YCIyr, YAOBJICTBOPCHHBIX I[O6pO}KCJ'IaTCJ'II)HOCTBI-O, BEXKIIMBOCTBHIO

pabOTHUKOB OpraHu3aly, 00eCeYNBAIOIINX TEPBUYHBIA KOHTAKT U MHPOPMHUPOBAHUE TOTy4YaTes
YCIIYTH;

06w - oBIee UKMCII0 ONPOIIEHHBIX MOJTydYaTes el YCIyT.

[onsa nonyyatenei ycnyr, yaoBaeTBOPEHHbIX A06pOXKeNaTe/IbHOCTbIO,
BEX/INBOCTbIO PabOTHUKOB, 06ecneunBaloMx NepPBUYHbDIN KOHTAKT U
MHPOpMUPOBaAHME NOAYYATENA YCAYTU NPU HENOCPEeACTBEHHOM
obpalieHnm B yupexxgeHue KynbTypbl

(n3 95 onpoweHHbIX)

B y,0BNETBOPEHbI A0O6POXKENATENBHOCTLIO, BEXNBOCTbIO
paboTHMKOB, 06ecneymBatoLLMX NEPBUYHDBIA KOHTAKT U
nHpopmmpoBaHme Npu HenocpeacTBeHHOM 0bpalleHnn B
yyperkaeHue Kynbtypbl - 93

M He yA0BNEeTBOPEHbI A406POXKENaTENbHOCTbIO, BEXKINBOCTLIO
PaboTHMKOB, 06ecneymBatoWmnX NEPBUYHbIA KOHTAKT 1
MHPOPMMPOBaAHME NPU HEMNOCPEACTBEHHOM O6paLLEeHNN B
yupeKaeHune KyabTypbl - 2

ITo nmokasaremnto «/losst mosy4artesnei yciayr, y10BJAeTBOPEHHBIX 100P0KeJIATEIbHOCTHIO,
BEXKJIMBOCTBHIO PA0OTHUKOB, 00eCIeYMBAIOIIMX NEPBUYHbIIH KOHTAKTY, yUpEkKAeHUE HAOUPaeT:

03 100 =986
T = aJlJIOB

C yuerom 3naunmoctu nokaszarens: 98x40% = 39,2 6aJ10B

4.2. Jloasa mouaydareiaed yCJIyr, YAOBJETBOPEHHBIX 100pPOKeIATEIbHOCTHIO,
BEKJIMBOCTHI0 Pa0OTHHUKOB OPraHU3alnH, o00ecHeYuBAIOIINX HENOCPeICTBEHHOE

OKa3aHMe YCJYI'¥ (3HAYMMOCTh noka3areJst 40%)
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OneHky, NOJTy4YeHHbIE YUPEKICHUEM 0 TaHHOMY IOKAa3aTelio, MOJIy4YeHbl IyTeM MPOBEICHUS
AHKETUPOBAHUS NIOCETUTENIEH YUPEKICHHS, U PACCUUTHIBAIOTCS 1O (hopMyIie:

YOKa&ycnyr

Ka3.yCIyr _ 2
I —— | x100
06m rac

Kas.yciyr
yo - YUCJIO nonyaneneﬁ YCIyr, yAOBJICTBOPECHHBIX ,Z[O6pO)KeJ'IaTeJ'ILHOCTLIO, BEXKIIUBOCTBIO

pa6OTHI/IKOB OpraHusanuu, O6€CHC‘II/IBaIOH_II/IX HEIMOCPCACTBCHHOC OKAa3aHUC YCIIYI'U,

|

obIl - oQIee UKMCII0 ONMPONIEHHBIX HOIyYaTenel yeayr

[ona nony4yateneit ycnyr, yaoBneTBOpeHHbIX A,06p0XKeNnaTeNbHOCTbIO,
BEXK/IMBOCTbIO PA6OTHMKOB, 06ecneuynBaloLmMx HeNoCpeaACcTBEHHOe
OKasaHue ycnyru
(n3 95 onpoweHHbIX)

M y40BNETBOPEHbI A06pOKeNaTeIbHOCTbIO, BEXK/INBOCTbLIO
paboTHWMKOB, 0becnevmBatoLLNX HEMNOCPEACTBEHHOE OKa3aHe
ycnyru - 94

H He yA0BNETBOPEHbI 406POXKEeNaTeNbHOCTbLIO, BEXK/IMBOCTBIO
paboTHWMKOB, 0becnevmBatoLLUX HEMNOCPEACTBEHHOE OKa3aHWe
yenyrn - 1

ITo nokasatemnto «JloJist mosryuyaresieii ycjayr, y10BJIeTBOPEHHBIX 100p0kKe1aTeIbHOCTBIO,
BEXKJIMBOCTHI0O PA0OTHMKOB OPraHHU3alMu, 00eceYBAIOIIMX HENOCPeACTBEHHOE OKA3aHUEe YCJIYTHY,
yupexaeHne HabupaeT:

o4 100 =996
95 % = aJ1JI0B

C yuerom 3HaunMoctu nokazarens: 99x40% = 39,6 6aJ10B

4.3 Jloasi  moJyuyartesieid  yCJayr, YyJIAOBJETBOPEHHBIX JI00POKeJIATEIbHOCTHIO,
BEHJIMBOCTHI0 PAOOTHHKOB OPraHM3alMi MNPH HCHOJIb30BAHMH JHCTAHUMOHHBIX
dopm B3aumopeiictBust (o TegedoHy, MO 3IJIEKTPOHHOH MOYTE, C NOMOUILIO
3JIEKTPOHHBIX CEPBHCOB (MOAAYM JJIEKTPOHHOI0 O0paleHHs/’Kan00/mpensioKeHui,
3alUCU HA MOJIyYeHHe YCJIOYTd, MoJly4eHre KOHCYJIbTAIUN M0 0Ka3bIBA€MbIM yCJIyramM
U 1p.)) (3HAYUMOCTh noka3aresis 20%)

OneHky, NOTy4EHHbIE YUPEKACHUEM 10 JAHHOMY II0Ka3aTelt0, TOJIy4YEHbI IIyTEM NIPOBEIECHUS
aHKETUPOBAHUS TOCETUTENIEN YUPEKICHHS, U PACCUUTHIBAIOTCS 1O (hopMyIie:

yBe)KJ'LILI/ICT

BCXKIL.JUCT __

- —— X

Vi m 100

obm rac
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BCKIL.JJUCT
Y - YHUCJI0 TOTyJaTeNnel yCayr, yaA0BIECTBOPEHHBIX J00OPOKENaTeIbHOCThIO, BEXIINBOCTHIO

pa6OTHI/IKOB OopraHu3aluvu Mpr UCIIOJIb30BAHUU JUCTAHITHOHHBIX (I)OpM B33PIMO,[I€IZCTBPIH;

obw - oBree UKMCIIO ONPOIIEHHBIX OTydaTeNeil yCIyT.

[ona nonyuyatenei ycnyr, yaoBneTBOPEHHbIX A406pOXKeNaTeNbHOCTbIO,
BEXK/IMBOCTbIO PABOTHMKOB OpraHU3aLuMm Npyu UCNONAb30BaHUM
AUCTaHLUMOHHbIX GOopMm B3aumopeiicteua
(n3 60 onpoweHHbIX)

B ya0BNeTBOPEHbl 40O6POXKeNaTeNbHOCTbIO, BEKANBOCTHIO
paboTHMKOB OpraHM3aLmMm NPU MCNOb30BaHMUM AUCTAHLMOHHbIX
dopm B3aumopgencTemna - 60

H He y40BNETBOPEHbI A06POKENATENIbHOCTHIO, BEXKINBOCTHIO
PaboTHUKOB OPraHU3aLMM NPU UCMOIb30BAaHUMN SUCTAHLMOHHbIX
dopm B3anmopgencremns - 0

ITo mnoxazatemo «/doass mosayuareneli  yciayr, YIOBJETBOPEHHBIX [100p0KeJIATEJbHOCTHIO,
BEXKJIMBOCTBI) PA0OTHMKOB OPraHM3allid MPH  HMCHOJb30BAHHU JMCTAHUHOHHBIX (opMm
B3aMMO/IeHCTBHS», YUPEXKICHHE HaOupaeT:

60 100 =1006
a0~ = aJlJI0B

C yuerom 3HaunmocTt nokaszatens: 100x20% =20 6a10B

Hroro no kputeputo «1o0poxesaTebHOCTb, BeSKIMBOCTh PA0OTHHKOB OPraHU3aIUuI):

39,2 + 39,6 + 20= 98,8 6a10B
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5. Yoosenemeopennocms ycnosuamu oxazanus ycuyz

5.1. Jonst mojyuyareseil ycCJayr, KOTOpble TOTOBbl PEKOMEHAOBATH OPraHM3ALMIO
POACTBEHHMKAM W 3HAKOMBIM (MOIJIM ObI ee PEeKOMEHAOBATh, ecjau Obl OblIa

BO3MOKHOCTH BbIOOPA OpraHu3amnum) (3HaYnMocTh nokasaressa 30%0)
OHCHKI/I, MOJIYYCHHBIC YUPCIKACHUECM 10 JAHHOMY I1OKA3aTCIII0, IMOJTYUCHBI ITYTECM IIPOBCACHUA
AHKETUPOBAHUS TTOCETUTENICH YUPEIKICHHS, U PACCUUTBIBAIOTCS 110 (hOpMYyJIe:

Y
HpeKOM = _I{w x 100

06m , TIIe

Y

PEKOM - gyic10 IOJIydaTeliel yCiIyr, KOTOpble TOTOBBI PEKOMEHI0BATh OPraHU3aLUI0 POJACTBEHHUKAM U
3HAKOMBIM (MOTJIH ObI €€ PEKOMEHI0BaTh, €CJIM ObI OblJIa BO3MOXKHOCTh BBIOOpA OpraHu3aIim);

obm - pBree UMCIO ONPOLIEHHBIX MOTyYaTenel ycIryr

[ona nonyuyateneu ycnyr, KOTopble roToBbl PEKOMEHA,0BaTb
OpraHu3aLuio poACTBEHHUKAM U 3HAKOMbIM
(w3 95 onpoLueHHbIX)

H roTOBbl PEKOMEH40BATb OPraHM3aLUL0
pPOACTBEHHMKAM M 3HAKOMbIM - 94

l He roToBbl peKomeHA0BaTb OpraHu3auuto
pPOACTBEHHUKAM M 3HAKOMbIM - 1

ITo nokazaremto «/loss moJryyaresnen ycjayr, KOTopblie FOTOBbI PEKOMEHI0BATh OPraHU3alUI0
POCTBEHHHUKAM M 3HAKOMBIM», YUPEKICHNE HaOUpPaET:

o4 100 =996
95 % = aJIJI0B

C yuerom 3HaunMocTH rokazareis: 99x30% =29,7 6a1;10B
y4 <9, 0AJJI0B

5.2. Joass moJuy4daresed yCJayr, YAOBJI€TBOPEHHBIX OPraHM3allMOHHBIMHM YCJIOBHSIMH
NMPeI0CTABJIEHHUS YCIYT (3BHAUMMOCTh nmoka3areJsi 20%)
OHCHKI/I, MOJIYYCHHBIC YUPCIKACHUEM 10 JAHHOMY IMOKA3aTCIII0, IMOJTYUYCHBI ITYTEM MIPOBCACHUA
AHKCTUPOBAHUA MmoceTuTesein YUPCIKACHUA, U OTIPCACIISACTCS 110 (I)OpMy.TICI
pr.yca
1P = yo_ x 100

yAa
LIO6IH rac
’

pr.ycia
Ve - YUCJIO MOJIy4aTeNed YCIyr, YA0BIETBOPEHHBIX OPraHN3allMOHHBIMU YCIOBUSAMU
IIPEIOCTABIICHUS YCIIYT;
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obul - oQIee UMCII0 OMPONIEHHBIX MOIyYaTelel yeayr

[ona nonyuyatenei ycnyr, yaoBneTBOPEHHbIX OPraHM3aLMOHHbIMU
YCNI0BMAMM NPEAO0CTaB/€HUA YCAyr
(3 95 onpoLleHHbIX)

M y0BAETBOPEHbI OPraHM3aLMOHHbBIMM YC/IOBUAMM
npegocrtasaeHua ycayr - 90

M He yA0B/E€TBOPEHbI OPraHU3aLMOHHbBIMW YC0BUAMMU
npenocTasaeHua ycnyr - 5

1o nokasaremnto «/lo/s mosy4aresnen ycayr, y10BJAeTBOPEHHBIX OPraHN3AMOHHBIMH YCJIOBUSIMHU
NpeA0CTABIEHHUS YCIYD», YUPSKIeHUE HaOupaeT:

00 100 =956
95 % = aJIJI0B

C yuerom 3HaunMoctu nokasarens: 95x20% = 19 6au10B

5.3. JoJis mostyuarteJsiei ycjayr, yI0BJIeTBOPEHHbIX B LIeJIOM YCJIOBUSIMH OKA3aHUS

YCJIYT B YUpeKIeHNU (3HAYUMOCTh noka3zarens 50%0)
OI.[GHKI/I, MOJIYYCHHBIC YUPCIKACHUEM 10 JAHHOMY ITOKA3aTCJIt0, IMOJTYYCHEI ITYTEM ITPOBCACHUA
AQHKETHPOBAHUS TIOCETUTEINICH YUPEKICHHS, U PACCUUTHIBAIOTCS 110 (OpMYIIe:

v
M,=| 7+ | <100

o6m , TIIe

YA - 4qucio nmoyiydaresnen yclyr, yOBIETBOPEHHBIX B LIEJIOM YCIOBHUSIMH OKa3aHUs YCIIYT B
OpraHu3aIlK COLMANBHOM cepsl;

o061 - oGIee YMCITO OMPOIIEHHBIX MOJTyJaTes e yCIIyT

[ona nony4yateneii ycnyr, yaoBAeTBOPEHHDbIX B LL/IOM YCAOBUAMMU
OKa3aHUA YCAYr B yupeXKaeHUM
(u3 95 onpoweHHbIX)

H y0BNETBOPEHbI B LLE/IOM YC/IOBUAMM OKA3aHWUA YCAYT B
yupexaeHum 95

B He y40B/NETBOPEHbI B LLE/IOM YC/IOBUAMM OKA3aHWA YCAYT B
yupexaeHun 0
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ITo nmokazarenio «/loast mosrydartesei ycayr, y10BJ1eTBOPEHHBIX OPraHU3ALMOHHBIMH YCJIOBUSIMH
NpeaoCcTaBJIeHUs YCIYD», yUpEKICHIEe HaOupaeT:

2> 100 = 1006
95 = aJlJIoB

C yuerom 3Haunmoctu nokasaress: 100x50% =50 6anioB

Hroro no KPpUTCPHULIO «YIIOBJIeTBopeHHOCTI) YCJI0BUSAIMH OKa3aHHUA YCIYID).

29,7 + 19 + 50 = 98,7 6ays10B

AHKETUPOBAHUE BBISBIIO JOCTATOYHO BBICOKMU YPOBEHBb YIOBIETBOPEHHOCTH IMOTpeOUuTenei
YCIIYT YPOBHEM OKa3aHUs yCIIyT.

KpOMe TOro, moJjJb30BaTe/id YCJIyI' OTMETHJIN HGOﬁXO[[I/IMOCTb:
- UCIIOJIb30BaTh TEPPUTOPHUIO BHYTPEHHETO JIBOPUKA;
- CO3/1aTh TEMAaTUYECKUE 30HbI i (poToCceccuii;
- CO3J1aTh OTJEJILHOE IIPOCTPAHCTBO ISl MYJISKEN IKCIIOHATOB B JJOCTYITHOCTH IS JIFOAEH C
VHBAJIMTHOCTBIO
- OpPraHn30BaTh MECTO JJISI OT/AbIXA
- PELINTH BONPOC PACIIMPEHUS CAHUTAPHO-TUTHEHUYECKUX MMOMEIIEHUN U YETKOCTH
HaBUTallNH;

IMoJsi0:kUTEIBHBIE ACTIEKTHI:
CTOUT OTMETUTH BBICOKUM YPOBEHb OOCITYKUBAHUSI I00POKENATETLHOCTh M KOMIETEHTHOCTD
pabOTHUKOB My3€esi, HHTEPECHbIE U MO3HABATEIbHBIE SKCKYPCHUH, IIEHHOCTh UICTOPUUECKOTO
Martepuaia, pa3Ho0Opa3HbIN, Xy05)KECTBEHHO BHICOKHUN YPOBEHb IKCIIO3UITUI MYy3esl.

HTorosas oneHka, mojy4eHHast y4pe:KIeHueM:

84,4 + 94,7 + 56,6 + 98,8 + 98,7
5

= 86,6 6aJssI0B
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